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Our Mission
Wonders & Worries provides free, professional
support for children and teenagers through a

parent’s serious illness or injury.

1’ 5 84 Clients received support

from Wonders & Worries, A 14% INCREASE
FROM LAST YEAR.

ACLP Conference

Wonders & Worries achieved significant national recognition
at the Association of Child Life Professionals conference in
San Antonio from May 23-26! Our team delivered four
presentations and hosted a sold-out tour of our San Antonio
office. It was a opportunity to collaborate, share experiences
and come together as a community of child life professionals.

The ACLP represents more than 5,000 trained professionals
with expertise in helping infants, children, youth, and families
cope with the stress and uncertainty of illness, injury, and
treatment. It advances the field of child life by establishing and
maintaining professional standards, enhancing the professional
growth and development of members, and increasing the
credibility of the child life profession by fostering research and
promoting the standards of child life practice on a national and
international level.

Services by Ethnicity
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CLIENTS BY REGION
57% in Greater Austin
24% in Greater San Antonio
19% in Greater Houston

HD Video Hospital Tour and 360° Room Exploration

Visiting a parent in the hospital can be challenging for children.
There is a lot to take in and process, especially for a first visit.
Coordination with the medical team beforehand and providing
children with preparation and support throughout can promote
coping. Our video provides a tour of a hospital-like setting,
reviewing step-by-step what a visiting experience may be like.
A 360° tour of a hospital room is also available for additional
exploration or for the clinician to use as they are explaining
certain aspects of a hospital visit to a child. Thank you to Texas
Oncology for underwriting the video and Fairfield University for
allowing us to film onsite.

“How to Help Children and Teenagers Understand & Navigate
Parental lliness or Injury”

With the goal of expanding our reach to professionals from a
variety of mental health or medical backgrounds, we created

an on-demand, foundational course for professionals interested
in gaining a deeper understanding of the experiences of

families coping with illness and injury and learning supportive
interventions to enhance support. It is focused on the
developmental understanding and impact of parental illness

and injury on children and teenagers and addresses key stress
points that children and families may experience throughout their
illness or injury journey. This course is available on our continuing
education platform, Wonders & Worries Continuing Education

continued on next page
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Wonders & Worries Board Member Meaghan Mooney
Recognized as Cure Media Group 2024 Extraordinary Healer
This national award honors nurses in the cancer community who
dedicate their lives to making a difference in the lives of patients
and their families. In part, Meaghan’s nomination read, “It is

her unwavering dedication to supporting children and families
during a parent’s iliness, along with her willingness to take her
direct patient care to practices within her professional position
and her community service, that allows us to say, ‘Meaghan is
truly an extraordinary healer deserving of this honor” This award
was announced in Washington, D.C. at the opening night of the
Oncology Nursing Society Conference.

Teddy Bear Clinics

For the first time, Wonders & Worries held simultaneous Teddy
Bear Clinics in Austin, Houston, and San Antonio! Teddy Bear
Clinics allow children to bring stuffed animals into our offices and
have them experience the types of procedures that might happen
in a treatment center or hospital (ex. infusion, pharmacy, surgery,
radiology). The clinics give children a chance to understand what
is happening to their parents.

It demystifies what takes place in these facilities, answers the
children’s questions, and relieves their anxiety and worries. These
medical education events are crucial to our program and are
incredibly beneficial to the children and their families.

WonderChat for Parents Webinars

Four foundational Wonderchat for Parents webinars were
provided by our experienced child life specialists and have
received hundreds of views. These recorded webinars are
available to guide and support parents through common
challenges faced by Wonders & Worries families. Topics include:
How to Have Difficult Conversations with Your Children; Helping
Children Understand and Cope When a Parent Has an Incurable
Iliness; Staying Connected: Communicating with Loved Ones
Through Stress and Adversity; and, The Grieving Child: How

to Prepare Children Naturally for Loss and Death. Additional
webinars will be added quarterly throughout the coming year.

Sneak Peek of Wonders & Worries in

the Coming Year...

WonderWorks & Parent Coaching Curriculum

WonderWorks is an activity bundle that highlights central themes
for supporting families as they cope with a medical situation
(Communication | Self-Expression | Connection). Sharing feelings
and creating strategies to remain connected as a family can be
empowering, especially amid change and challenge. Topics and
activity outlines provide guidance as families explore each activity,
though there is plenty of room for further customization to meet
each families’ specific needs. In conjunction with WonderWorks,
a parent coaching curriculum is in development to provide
individual professional support for parents as they complete the
activities with their family.

Child Life Internship Pilot
In order to support and educate child life students who wish
to gain experience in a community-based setting, Wonders &

Worries will trial a shared child life internship in the spring of 2025.

Through this pilot we hope to assess the feasibility of offering
ongoing internships throughout our Wonders & Worries locations.
This type of internship opportunity will provide support to the
child life profession as it continues to expand to community-based
settings and enhance our pipeline for hiring qualified child life
specialists.
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National Exposure and Growth

Wonders & Worries staff has prioritized national awareness and
outreach this past year through conference presentations, exhibits
and speaking opportunities at health care institutions across the
country and will continue to do so in the upcoming year. Wonders
& Worries staff presented grand rounds to the Palliative Medicine
and Oncology teams at the Cleveland Clinic and have additional
presentations scheduled in the year ahead.

Continuation of Advanced Cancer Study

Wonders & Worries resumes our advanced cancer research study
in conjunction with the Steve Hicks School of Social Work to
examine the effectiveness of the Iliness Education Curriculum with
adaptations made to accommodate best practices for advanced
cancer diagnosis. This initial study was interrupted due to Covid.
Funding is now in place for us to reinstitute this study with the
added benefit of the study occurring across all three regions

of Texas. Adaptations of the curriculum include spacing some
sessions two weeks apart, adding a family session designed to
create bonding and memory making for the family members, as
well as shifts to the cancer education.

We will, together.



A HISTORY OF

Wonders & Worries

Wonders & Worries was opened in 2001 in Austin, Texas by two
certified child life specialists, Meredith Cooper and Melissa (Missi)
Hicks. Both women had experience working with pediatric patients
in children’s hospitals. Meredith was the first pediatric oncology
child life specialist in Austin at Children’s Hospital of Austin and Missi
relocated to Austin after working with children who had cancer at
the Johns Hopkins Children’s Center in Baltimore and the Children’s
Healthcare of Atlanta at Egleston — Aflac Cancer and Blood Disorders
Center.

Through their work, Meredith and Missi became aware of the
incredible need to offer developmental and coping support to
children and families struggling with parental illness. Children
were often left alone wondering, “Why is mom losing her hair?” or
worrying, “Did | cause mom to get cancer?”

Often parents, out of misguided concern for their child, hesitated to tell their child about their diagnosis and treatment. They lacked the
words to offer age-appropriate information and support for their child’s developmental wonders and worries.

Meredith and Missi shared the vision that community based, child life services for children and families with parental illness were needed
not only in Austin but throughout the nation and world. While Missi relocated to Atlanta in 2003 and ultimately Raleigh, she remained an
ex officio board member with Meredith continuing as Executive Director. Many board members, donors, and volunteers worked tirelessly
to ensure that Wonders & Worries was able to grow and expand to meet the ever-growing need of new families. A second East Austin
office was added in 2006, allowing for a greater outreach to underserved and bilingual families. An additional North Austin location was
added in 2011, with a Williamson County office opening in the fall of 2016.

In 2017, Alex Gabbi, a past client, was hired by the board to create a 3-year strategic plan to support this vision. He joined Wonders &
Worries in 2018 as Executive Director. Meredith Cooper stepped into the role of a Founder and oversees the geographic expansion efforts,
lends programmatic expertise to new initiatives, and works to build national awareness within the child life community. The expansion
into San Antonio came with the opening of an office in the START medical complex in spring of 2017 in collaboration with the Children’s
Bereavement Center of South Texas and our first Houston office opened in September of 2020. Alex helped position the organization

to expand virtually and in the past few years, Wonders & Worries has created an online continuing education program for professionals,
podcasts and online educational video series for parents, and three virtual reality products. At the beginning of FY21, Wonders &
Worries embarked on a new three-year strategic plan with the ongoing goal of providing free, professional support to any family in the
United States struggling with parental illness. In this regard, in FY21 Wonders & Worries launched an on-demand Registered Wonders &
Worries Program, that allows clinical professionals across the country to be equipped with the ability to provide the Wonders & Worries
curriculum to their patient population. Wonders & Worries has a growing list of 57 registered providers in 25 states, Canada, and Japan.

Alex continues to lead the organization toward the achievement of the Strategic Vision of providing free, professional support to any
family in the United States struggling with parental iliness. The development of virtual programming during the pandemic remains a
strong option for support while in-person services continue to expand in

our Texas geographical locations and through our registered providers

nationwide. Last year, additional virtual resources to enhance support

for both families and professionals across the country were

launched, including a completely redesigned web site, new

products in our WonderVR line, updates to our mobile

applications for parents and professionals, a webinar

series for parents, and a new season of our podcast

(WondercCast) for parents. Expect to see Wonders

& Worries’ name and expertise seen and utilized

farther and wider in the year to come along with

an emphasis on providing support to an increasing

number of families at a national level.



WONDERS & WORRIES

We are grateful for the many contributions from individuals, families, businesses, and foundations during the 2024 fiscal year. Your support
and generosity allows us to provide free, professional support for children through a parent’s illness or injury, in both English and Spanish.
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TOTAL REVENUE
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These numbers are unaudited
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Julie Sprunt
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D’Anne Surber
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START Center for Cancer Care
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Memorial Hermann Foundation
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Public Content
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Wonders & Worries

Corporate Circle of Excellence

The Corporate Circle of Excellence is comprised of a group of organizations who
recognize the profound impact of parental illness on children, families, and our
community, and choose to directly support the mission of Wonders & Worries.
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$50,000+
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Committee Members

Envision

Meaghan Mooney, Co-Chair
Karen Norrod, Co-Chair
Meredith Bagan

Chielsey Barber

Savanna Bogardus
Courtney Boss

Marwa Gelil

Gigi Gomel

Caroline Kabiri

Cindy Leavings

Katharine Lord

Emily McDonald

Amanda Moore

Veronica Morrison

Cynthia Ramirez-McConnell
Karina Webb

Jessica Wyatt

Genesis Zuniga

No Worries Classic

Jerry & Denise Conway,
Chairs

Bill Black

Brian Cornelius

Mark Milstead

Dan Price

Jim Shanley

Jerry Smith

Urban Scavenger Hunt
Tiffany Wilson, Chair
Kaelyn Arldt

Kevin Hines

Nicole Julian

Abel Lomis

Blair Newberry

Pickleball and Crawfish Boil

Lauren & Cullen Atchison,
Chairs

Lauren & Conrad Gibbins,
Chairs

Amanda & Ben Lundquist,
Chairs

Kylee & Seth Angel

Kelly & Cas Atchison

Blair Brown

Sarah & Tom Caughlin

Kendall & Matt Chuchla

Nicole & Kenady Davis

Navaz & Jeff Dickerson

Lisa & George Dodd

Brittany & Steven Douglas

Logan & Chad Dresser

Mason Galanski

Rachel Goodlad

Jennah & Roy Granger

Courtney & Will Harvey

Meg & Preston Kamin

Chea & Liam Kelly

Sydney & Tyler Kief

Emily & Trey Lewis

Alex & Will Maxwell

Anna McGrath

Helena & Greg Mendez

Sarah & Tim Neuhaus

Crystin Pactor

Alyx & Paul Penland

Jessica & Tyson Pinnell

McKenzie & Chop Reitz

Jennifer Rodil & Richard Do

Naseem & David Sawyer

lzzy & John Schulte

Kate & Will Stukenberg

Jeremiah Tallerine

Marisa Whitenton

Brooke & Wright Wommack

We will, together.




Board of Directors

Kristen Doyle, JD, Interim President
Kevin Hines, Vice President

Jim Weinstein, Treasurer

Cullen Atchison, BBA

Lindsey Boyd

Anu Chadha, MD

Brian Cornelius, BSCSE

Helen Eshed, MD

Lauren Gibbins

Steve Goldsmith

Rachel Goodlad, M.Ed.

Kristen Jaros, MBA

Christopher Jensen

Nicole Julian

Anne Ledet, CMP

Hillary MacDougall

Meaghan Mooney, RN, BSN, OCN

Jeannine O’Deens

Melissa Sykes, JD

Kate Tindall, MD

Liz Weeks

Meredith Cooper, CCLS, LPC, W&W Co-Founder*

Melissa Hicks, MS, CCLS, LCMHC, RPT-S,
W&W Co-Founder*

*Ex officio member

Houston Advisory Council
Cullen Atchison
Lauren Atchison
Laura Aya

Blair Brown

Jeff Dickerson

Navaz Dickerson
Monica Garcia
Lauren Gibbins
Rachel Goodlad
Matthew Kohlnhofer
Klinka Lollar

Lindy Neuhaus

Joe Savoie

Sang Shin

San Antonio Advisory Council
Gordy Brown

Katy Corrigan

Suzanne Dickie

Kelly Fowler

Michelle Dacres Green
Steve J. Markey

Shane Price

Kenneth Pruitt

Kristin Railsback
Karen Zimmerhanzel

Staff

Alexis Basso, Data Specialist

Ashley Blackmon, Certified Child Life Specialist

Ashley Byrnes, Certified Child Life Specialist

Chris Castro, Billingual Certified Child Life Specialist

Danielle Coleman, Certified Child Life Specialist

Leah Dabaghian, Certified Child Life Specialist

Whitney Dubuisson, Certified Child Life Specialist

Meredith Cooper, Co-founder, Certified Child Life Specialist

Haleigh Finger, Certified Child Life Specialist

Cindy Fitchpatrick, Bilingual Certified Child Life Specialist

Kim Fryar, Director of Programming — National, Certified
Child Life Specialist

Alex Gabbi, Executive Director

Francine Gamez, Certified Child Life Specialist

Samuel Garvens, Marketing Intern

Aleida Fernandez, Bilingual Certified Child Life Specialist

Nicole Halder, Director of Development and Outreach

Missi Hicks, Co-Founder, Director of Outreach, Registered
Wonders & Worries Provider Program

Taylor Juarez, Certified Child Life Specialist

Kira March, Certified Child Life Specialist

Michele Martin, Certified Child Life Specialist

Julie May, Certified Child Life Specialist

Brent Metschan, Director of Development — San Antonio

Jessica Mikell, Marketing Intern

Heike Murphy, Director of Marketing

Lori Novitski, Certified Child Life Specialist

Maria Patifio, Bilingual Child Life Specialist

Julie Phillips, Office Manager

Denee Price, San Antonio Outreach Coordinator, Certified
Child Life Specialist

Adrianna Ortega, Bilingual Certified Child Life Specialist

Jacquelyn Rebecek, Program Manager — Austin, Certified
Child Life Specialist

Nikki Rosenberg, Director of Development — Houston

Jordan Ruch, Outreach Manager

Zosia Sandweiss, Special Events Intern

Leslie Schulze, Event Manager

Suzi Simmons, Donor Relationship Manager

Deanna Smith, Program Director — Texas, Certified Child
Life Specialist

Tatiana Sokolik, Outreach Coordinator — Central Texas

Beth Unite, CFO, COO
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Wonders & Worries

Professional support for children
through a parent’s illness or injury.

We will, together.

STAY CONNECTED
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